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o
p
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iv
e 
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io
n
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o

 m
ax
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u

m
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tt
en

ti
o

n
 i

s
g

iv
en
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o

 r
es

p
o

n
se
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ff

o
rt

s.

P
la

n
n

e
d
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c

ti
o

n
s

E
v

er
y

 i
n

ci
d

en
t 

h
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 a
n

 o
ra

l 
o

r 
w

ri
tt

en
 i

n
ci

d
en

t
a
c
ti

o
n

 p
la

n
 p

re
p

a
re

d
 f

o
r 

e
a
c
h

 o
p

e
ra

ti
o

n
a
l

p
er

io
d

, 
a 

p
er

io
d

 o
f 

ti
m

e 
ch

o
se

n
 b

as
ed

 o
n

 t
h

e
n

at
u

re
 o

f 
th

e 
in

ci
d

en
t,

 t
y

p
ic

al
ly

 a
 h

al
f 

d
ay

, 
a

d
ay

, 
o

r 
se

v
er

al
 d

ay
s.

 A
 s

u
it
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o

f 
IC

S
 f

o
rm
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 t
o

 h
el

p
 p

re
p

ar
e 

th
e 

in
ci

d
en

t 
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o

n
 p

la
n

,
d

o
c
u

m
e
n

t 
th

e
 r

e
sp

o
n
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, 

a
n

d
 h

e
lp

 p
ro

v
id

e
 f

o
r

ef
fe

ct
iv

e 
in
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rm

at
io

n
 f
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w

.

T
ra

in
in

g
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ra
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in

g
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n
d

 p
o
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 g
u
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es
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el

p
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h
e

sy
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em
 r

u
n
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o
o

th
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. 
A

 s
y

st
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s 
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id
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fo
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th
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 c

y
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fo

rm
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n
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n
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m
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 d
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n
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en
t 

m
an

ag
em

en
t
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st

em
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h
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id

el
y
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d

o
p
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d
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n
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 u

se
d

.
B

ec
au

se
 o

f 
it

s 
fl

ex
ib

le
 n

at
u

re
, 

lo
w

 c
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d
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id
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p
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 u

se
, 

it
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id
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a
l 
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m

 f
o
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n
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