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Site Overview 
The U.S. National Response Team (NRT) provides technical assistance, resources and 
coordination on preparedness, planning, response, and recovery activities for emergencies. The 
Region 3 Regional Response Team (RRT or RRT3) is comprised of members from Delaware, 
Maryland, Pennsylvania, Virginia, District of Columbia, and West Virginia who serve as the 
regional planning and coordination body for preparedness and response actions. 

The RRT website provides detailed information about RRT, which is part of the U.S. 
Environmental Protection Agency's (EPA) National Response Team framework. The RRT is 
responsible for assisting with the coordination of federal, state, and local responses to 
hazardous substance releases and oil spills in the region, as well as providing information and 
training for response preparedness, facilitating access to subject matter experts in emergency 
responses, and providing concurrence prior to in-situ burn situations. The website includes an 
overview of the team's mission, structure, and operational protocols; resources for emergency 
responders; contact information for key personnel; links to relevant documents and guidelines; 
and updates on training opportunities and response exercises. Overall, the RRT website serves as 
a vital resource for enhancing preparedness and response capabilities in environmental 
emergencies. 

Accessing the Site 
The RRT website comprises a number of pages on the NRT platform. The home page is 
accessible from the following web address: 

https://nrt.org/RRT3  

Site Access:  To request login access to the site, contact the RRT3 Coordinator. 

https://nrt.org/RRT3
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Figure 1. RRT 3 Website Home Page  

 

The home page can also be accessed by clicking on the “RRTs” tab on the nrt.org website and 
selecting the Region 3 states from the NRT.org Regional Response Team map, shown in the 
inset of Figure 2 below. 

Figure 2. NRT.org Website Home Page and RRT Map (Logged Out) 
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Much of the website is available to the public, with pages specifically intended for sharing 
information publicly; however, the workgroup pages and some internal RRT pages and 
documents are restricted for access by RRT members or workgroup members only.  

Navigation 
The following section of the user guide provides an introduction to the internal page navigation. 
Figure 3 shows the four specific navigation areas that are discussed below: 

• Top Menu 
• Main Menu 
• Sidebar Links 
• Page Navigation and Sub-pages (webpages that are nested under the main parent page) 

Figure 3. Overview of Page Navigation (Logged Out) 

 

Top Menu 
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The NRT platform has a set of page navigation links at the top of every page on the site. Once 
logged in, while the links in the top menu are used for accessing information and resources 
within that page, they cannot be used to access other parts of the site. Links on the top menu 
vary from page to page, but can include: 

• Profile: Click this tab to return to this homepage if you navigate away from it. 
• Events: Access an events calendar [used only within the home page]. 
• Notices: Review significant RRT announcements, such as upcoming meeting information. 
• Documents: View plans, meeting information, presentations, or other materials shared 

by the RRT workgroups for that specific page. 
• Links: Access resources available from other websites, agencies, or partners. 
• Images. Not used. 
• Account/Login: Login for RRT members, Executive Committee, and Workgroup 

members to access internal or working documents. 

When accessing sub-pages throughout the site, the top menu may vary, showing a combination 
of some of the links listed above. Each page may have different links, depending on the type of 

content available on that page. Most pages do not use Events or Notices.  

Sidebar Links 

Each page has links to documents and resources located in the right sidebar. The links available 
in the sidebar will change depending on information that has been added within the page, or 
based on the user view as the site is dynamic. As page administrators add notices, documents, 
or links on the page, they will be listed within the sidebar. This functionality is a default feature 
of all NRT.org webpages. 

• Notices. The NRT website template includes a link for notices, but only the RRT 3 home 
page uses this feature.  

• Documents. Page administrators will post documents on all pages within the RRT 
website. Documents will only appear in the sidebar for the page on which they are 
posted. 

• Links. Page administrators will post links on all pages within the RRT website, as needed. 
Links will only appear in the sidebar for the page on which they are posted. 

Main Menu 

Within the NRT.org platform, the RRT website has a separate set of links to aid in navigating to 
the pages that make up the Region 3 website. 
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Each page within the site has the same five links that will connect to: 

• Home. The main part of the RRT website home page. 
• Calendar. The calendar on the RRT website home page. 
• Announcements. The notices page of the RRT website home page. 
• Documents. The documents part of the RRT website home page. 
• Links. The resources part of the RRT website home page. 

RRT Home Page Navigation and Sub-Pages 

The main home page for RRT includes buttons linking to the following sub-page areas: 

 

• Plans: Link to all of the different plans that are maintained and available as part of the 
RRT.  

• Tools: Link to different tools, resources, and fact sheets that are available. 
• Mapping: Provides links to maps and other GIS resources useful for environmental 

response in Region 3.  
• Meetings: Link to upcoming meeting information and an archive of past meeting 

information. 
• Calendar: Link to calendar showing regional events. 
• Workgroups: Link to various Workgroup workspaces specific for different incidents. 

Sub-page Navigation Buttons 

Each sub-page has their own specific row of large buttons that provide links to either relevant 
documents or specific subpages within the RRT website. 

This is an example of the sub-page navigation buttons located on the “Plans” sub-page: 
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Click on the button to navigate to that page or topic. From the “Profile” view of any page, click 
the RRT3 map icon on the top left corner of the page or the “Home” link to return to the RRT3 
home page.  

Note: A padlock icon is added to links that require logging into the site. 
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Quick Start Guide for Authorized Users 
Register for an Account 
If you do not already have an account on the NRT.org website, the first time you log in, click the 
“Register here” button. Complete the registration form shown in Figure 4 and click “Register.” 

Figure 4. NRT.org Registration Form 

 

After requesting a login account on the site, individual pages still require authorization. Request 
access by contacting the RRT3 coordinator. 

How to Log In 
Some documents and pages require RRT members to be logged in to access restricted 
information. To log in, click on the “Log In” button on the top left corner of the screen, which 
will bring you to the login screen (see Figure 5). 
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Figure 5. NRT.org Login Screen 

 

1. Enter Your Credentials: 

• Click on the "Login" button. You will be directed to the login page. 

• Enter your username (email address) in the first field. 

• Enter your password in the second field. 

2. Click on the Login Button: After entering your credentials, click on the "Login" button 
to access your account. 

3. Troubleshooting: 

• If you forget your password, click the Reset My Password link and follow the 
instructions to reset your password. 

• Ensure that your internet connection is stable if you encounter any issues logging 
in. 

• For additional support, contact ERTSupport@epa.gov. 

How to Access Documents 
From any page within the RRT website, click on “Documents” in the Top Menu, or “Documents” 
in the Sidebar Links to view the Documents posted on that view of the page (see Figure 6). 

mailto:ERTSupport@epa.gov
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Figure 6. NRT.org RRT3 Website Home Page Document Links 

 

Each page of the site includes a summary of information included in that page. The sub-page 
navigation buttons (see Figure 7) and the text beneath it is the best place to look for a guide to 
the specific documents appearing within that page. 

Figure 7. Sub-page Navigation Buttons and Links on the Plans Page 

 

From any of the documents lists, click “Profile” in the Top Menu to return to the sub-page 
navigation bar (see Figure 8 below). 
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Figure 8. Click "Profile" to Return to the Main Menu and Sub-Page Navigation 

 

How to Access Training Information and Submit Training 
Information 
The RRT website home page includes a summary of upcoming training opportunities 
contributed by RRT members (see Figure 9).  

www.nrt.org/RRT3 

Figure 9. Upcoming Trainings 

 

http://www.nrt.org/RRT3
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Drag the bottom scrollbar left and right to see additional information about the specific training 
opportunities listed. 

To submit a new training to the list, click the link “Enter trainings & exercises you would like to 
share with RRT3.” 

The form can be used to submit any of the following: 

• Training opportunities 
• Exercise opportunities 
• Topics for upcoming RRT meetings 

Use the Microsoft online form to submit information about the training or exercise opportunity, 
including the following: 

• Training Level (beginner, intermediate, or advanced) 
• Contact Information (name, email) 
• Description of the training 
• Priority 
• Type of opportunity (training, exercise, meeting topic) 

Once approved, trainings and exercises will appear on the list viewable to the public. Topics 
suggested for RRT meetings are included in a separate list for the Training Workgroup to review. 

https://forms.microsoft.com/pages/responsepage.aspx?id=uuQPpMer_kiHkrQ4iZNkAOdbI7K4ibJDg7xwIA5-KhlUQkdFMjNSTEYxR0xPS1BST1BSWTdTNEE3QS4u&route=shorturl
https://forms.microsoft.com/pages/responsepage.aspx?id=uuQPpMer_kiHkrQ4iZNkAOdbI7K4ibJDg7xwIA5-KhlUQkdFMjNSTEYxR0xPS1BST1BSWTdTNEE3QS4u&route=shorturl
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Document Search 
While navigating through the home page and different sub-pages, the “Documents” link in the 
top menu will open the page with all documents linked from that page only. To find documents 
on other pages throughout the RRT3 site, visit nrt.org/RRT3_SEARCH. 

Visit nrt.org/RRT3_SEARCH to search for public documents across all Region 3 site pages. 

Use the “Search” bar to search documents by keyboard. Type a word or phrase and click the 
magnifying glass icon or click Enter. Filter by Category, Page, or Year (document publication or 
posting year) using the picklists or slider. Click “Documents by Year” to access the alternate view 
(shown in Figure 10 inset). 

Documents listed are shown with a description, a link to the file, the assigned category, any tags 
applied, the publication year, and page name (linked). Click either the Filename link or the Page 
link. 

Figure 10. Document Search 

 

Only documents available to the public are searchable. Other documents are available to RRT 
members and workgroups. 

 

https://www.nrt.org/RRT3_SEARCH
https://www.nrt.org/RRT3_SEARCH
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Support 
For questions, further information, or assistance regarding webpage content, please contact:  

• Sabina Bastias, Region 3 RRT Coordinator (bastias.sabina@epa.gov)  
• Kristen Jenkins, Region 3 RRT Contractor (kristen.jenkins@tetratech.com)  

 

mailto:bastias.sabina@epa.gov
mailto:kristen.jenkins@tetratech.com
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